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TODD EITZMANN

Todd, journeyman lineman, has returned to
Rolling Hills Electric at our Belleville outpost for
a short time, and we're glad to have him back on
board! Welcome back, Todd!

TY HENSLEY

We're excited to welcome Ty and his family to
Rolling Hills Electric Cooperative as our newest line-  Todd Eitzmann
man at the Beloit headquarters! Be sure to say hello

when you see him out in the field — he’s here to help keep the lights on
for our members.

BETHANY PLUSH

Please join us in welcoming Bethany to the Rolling Hills Electric
Cooperative team! Bethany has joined RHEC as our new membership
clerk in Beloit and will be the friendly voice you hear when calling

in. We're excited to have her on board and look forward to the great
service she'll provide to our members!

LOAD CONTROL

If you are not signed up for text alerts on peak days, please call our

Bethany Plush

office at 785-534-1601. If any irrigators experience issues, please call the Pl

office and speak with the operations department.

and water streams 20 feet away
from overhead power lines.

4TH <F JULY

HAPPY INDEPENDENCE DAY

We will be closed Friday, July 3, for the holiday.
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NEWS FROM ROLLING HILLS ELECTRIC COOPERATIVE

Your New Billing Statement: Redesigned With You in Mind

Your Rolling Hills Electric Cooperative, Inc. billing statement has a new look. The new layout gives you more information in an
easy-to-read format. Your account information and rates for service are the same.

This sample bill shows a residential electric billing statement. Depending on the number of services and their rates, your
statement may have different features and charges. Here is an overview of what you'll find on your new statement.

NNNN

Page 10f2

Report An Outage MEMBER NAME B JOHN & JANE DOE
(785) 534.1601 or (800) 530-5572 Account Number 123456789
(84%) 965-1345 Bill Date 05/11/2026

LUCTRC C NG

T ..1‘ »

Office Hours: Mon - Fri 8 AM - 5 PM A

Phone: (785) 534-1601

Toll Free: (800) 530-5572
Email: info@rollinghills.coop
Website: www.rollinghills.coop

Billing Summary

BUDGET

AMOUNT DUE
Budget Balance From Last Biling $176.00
Payments Received - Thank You! -$176.00
Balance Forward $0.00
Total Account Balance (AR Amount) $364.71 .
Service Summary

Payment Due By
& Elecic Senvice $176.00 O52s 2028
Current Charges $176.00
Total Amount Due 05/25/2026 $176.00

Amount Due After 05/25/2026

$179.52_4ll Message Center

Payment must be received by 5 PM on the due date to avoid penalty.  Did you know Rolling Hills Electric offers Bank Draft?

NEW BILL DESIGN
SAME INFORMATION
Please see the How to Read Your Bill docurment enclased.

1f you have questions, please call our office at
TES-534-1601 or B00-530-5572, Mon-Fri, BAM -5 FM.

Member Contact Information

Phone: (123) 456-0000 E

Email: anythingemail.com

SEND
Account Number 123456789
Total Amount Due 05/25/2026 $176.00
PO BOX 339
BELOIT KS 67420-0339 G Amount Due After 05/25/2026 $179.52

[ check to receive ACH/Bank Draft Form

Make checks payable to:

ROLLING HILLS ELECTRIC COOPERATIVE, INC.
PO BOX 339 1

BELOIT KS 67420-0339

Your payment and any retumed items may be processed electronically.

JOHN AND JANE DOE
123 ANYWHERE ST
MANKATO KS 00000-0000

000000000000000000000000000000000000000000
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Page 2 of 2

Service Address: 123 ANYWHERE ST Account: 123456789

Electric Rate Schedule: 1 - RURAL RESIDENTIAL SINGLE PH. H Map Location: 00-00-00-000
e Billing Period o Readings Ser KWh W
From To Y Previous | Present altiplier Usage Demand
000000000 03/31/2026 04/30/2026 30 58018 58558 | 1 540 7.00

kwh (Monthlyuse [l KW 540kWh @ $0.11699

Wh Energy Charge
Customer Charge $45.00

IZ Ve, W : | Demand Charge 7.0kW @ $1.00 $7.00
he [ | %; Power Cost Adj 540 KWh @ $0.01041 $5.62
o ——— = — = ————————— | Property Tax Adj $1.96
br—a—u N N N W | % |CountyTax $1.23
pdi E E E E R EEEEER :[: (Subtotal $123.98)

Mg May Jul Mg Sep Ot Nov Dec Jan Feb Mar  Apr ¢

@

Amount "
This Month Billed Last Avg Daily
This Month Last Month Last Year Year Avg Daily Use Cost

Energy

Usage
Comparison

Total Current Charges: 123 ANYWHERE ST $176.00

K

On-Time Payments: Payments must be received (not postmarked) prior to the specified date to avoid either a late payment
charge or possible disconnection of electrical service for nonpayment. Failure to receive the bill does not exempt you from
monthly payment, late charges, or disconnection.

Report An Outage: (785) 534-1601 or (800) 530-5572 available 24/7.

Past Due: If your bill states, “PAST DUE AMOUNT / SERVICE SUBJECT TO DISCONNECT IF PAST DUE BALANCE IS
NOT PAID IMMEDIATELY," that balance needs to be paid immediately to avoid disconnection.

Paid In Full: Accounts are considered paid when the full amount due is received. If you mail your payment, please allow time
for delivery.

Residential Budget Payment Plan: Residential members with twelve (12) months of billing history may be eligible for a
Variable or Fixed Budget Payment Plan.

Other Ways to Pay Your Bill

Online Phone SmartHub App Office Location
Provides access to your K‘ Use secure automated E Download the free app Beloit Office
energy account, payment phone system to pay your to your smart phone to pay 30758 US Hwy 24

and usage history through bl by calling (844) 965-1345. your bill and more. Search Beloit, KS 67420
SmartHub. Visit for SmartHub in your app
www.rollinghills.coop to register. store.

A. OUR CONTACT INFO: How to reach us or find
information.

B. YOUR ACCOUNT INFORMATION: Member name, account
number or invoice number and bill date for the current bill.
C. BILLING SUMMARY: Find your past payments, current
charges and total charges due.

D. TOTAL DUE: The total you owe and the due date. If you
are enrolled in Auto-Pay, you will see: PAID BY BANK DRAFT
or PAID BY CREDIT CARD — DO NOT PAY.

E. YOUR CONTACT INFO: The primary phone number and
email we have for you. Please keep these updated! This is
how we reach you in emergencies or to ask questions.

F. MESSAGE CENTER: This space will contain important

messages about your account and updates on other items
of interest to our members.

G. PAYMENT STUB: If mailing your payment, please return
this stub to ensure the payment is properly credited to
your account(s).

H. CURRENT BILLING DETAILS: The table at the top of the
section shows the meter number, rate schedule, service
dates, meter readings, and other information. This is
followed by a summary of the energy and service charges.
I. ENERGY USE COMPARISON: The graph shows your total
monthly energy (kWh) and demand (kW) for the past 13
months. The bubbles below the graph show information
for this month, last month, this month last year and
average daily.

J. TOTAL CURRENT CHARGES: A total of current charges for
each service.

K. INFORMATIONAL: Here you will find information about
outages, on-time payments, and ways to pay your bill.

For questions about your bill, please call 800-530-5572 or email info@rollinghills.coop.
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OUR NEWLY REDESIGNED STATEMENTS WERE MAILED ON JUNE 9.

If you have any questions or would like help walking through your new bill,
please give us a call at 785-534-1601 — we’re happy to help.

NNNN
Page 1 of 2
Report An Outage MEMBER NAME JOHN & JANE DOE
gssgss;: 601 or (800) 530-5572 Account Number 123456789
(844) 9651345 Bill Date 05/11/2026

ELECTRIC COOPERATIVE, INC.
A Touchstone Eneay” Coaperative KX
Office Hours: Mon - Fri 8 AM - 5 PM
Phone: (785) 534-1601

Toll Free: (800) 530-5572

Email: info@rollinghills.coop
Website: www.rollinghills.coop

Billing Summary

BUDGET
AMOUNT DUE

Budget Balance From Last Billing $176.00

Payments Received - Thank You! -$176.00

Balance Forward $0.00 1 7 6 0 0
Total Account Balance (AR Amount) $364.71 n

Service Summary Payment Due By

05/25/2026

£ Electric Service $176.00
Current Charges $176.00

Total Amount Due 05/25/2026 $176.00

Message Center

Payment must be received by 5 PM on the due date to avoid penalty. Did you know Rolling Hills Electric offers Bank Draft?

SAMPLE BILL

NEW BILL DESIGN
SN R ATION

Member Contact Information

Phone: (123) 456-0000 Please see the How to Read Your Bill document enclosed.
Email: anythingemail.com If you have questions, please call our office at
A «eer 785-534-1601 or 800-530-5572, Mon-Fri, 8 AM - 5 PM.
v SEND - T
Account Number 123456789
Total Amount Due 05/25/2026 $176.00
PO BOX 339 Amount Due After 05/25/2026 )

BELOIT KS 67420-0339
ELECTRIC COOPERATIVE, INC.

A Touchstone Enensy” Cooperative AT

] check to receive ACH/Bank Draft Form

Your payment and any returned items may be processed electronically. Make checks payable to:
ROLLING HILLS ELECTRIC COOPERATIVE, INC.
PO BOX 339 1
BELOIT KS 67420-0339
JOHN AND JANE DOE "III"llIIIIIIl"lIIIII"IIIIII"IIII"lI""IIIIII"IIIIIIIIIII AL

123 ANYWHERE ST.
MANKATO KS 00000-0000
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NEWS FROM ROLLING HILLS ELECTRIC COOPERATIVE

* x

MEET THE Fill-in-the-Blank: : . ’
INTERNS Fireworks Safety Tips * -

X

Every summer, we're privileged to

welcome linemen interns ta our Holidays like the Fourth of July and other celebrations can be

team. They gain valuable hands-on fun times with great memories. But everyone should practice
experience while preparing for the safety near fireworks. Read the safety tips below, then fill in x
e ehelpiar @ sl celuetion the blanks with the correct answer in the word bank. .
TREY ANDERSON X
HOMETOWN: Ellsworth
SCHOOL: Pratt \\\%\\ / WORD BANK »
Community College/ \ / Spark[ers »
Independence =~ — . *
Community College E— Ignited x
(graduated with —\ —
associate degree) ? N Pets *
Z N Displ x ¥
HOBBIES: Fishing, nergw Isptay
golfing, hunting and E I Minimum * *
watching movies Xpiarers *
DISTRICT: Ellsworth x .
The best way to stay safe is to never use fireworks at home. %
CALEB HANSON ) Instead, attend a public and leave x
HOMETOWN: Concordia fireworks to the pros.
SCHOOL: Northeast N e
Community College —
Utility Line Program Watch fireworks from a of 500 feet x
HOBBIES: Enjoying away from where they are launched. . .
family and friends,
being outdoors, fishing Never touch or pick up pieces of fireworks or duds as they may ¥
and sports still be or could explode at any time.
DISTRICT: Belleville *
GABE SMITH Remember, are not toys and can reach ¥
HOMETOWN: Downs 2,000 degrees F. Use glow sticks instead. *
SCHOOL: Manhattan x
£Ust) TRl Think about when fireworks are nearby.
JLOBBIESS Gc?lﬁng, It's best to leave them indoors to reduce the risk of them running
fishing, hunting and away or being injured. *
helping my grandpa X
DISTRICT: Beloit * ,

19d ' S49PHedS -
LANE HOMEWOOD > Pouys,.

HOMETOWN: Luray

SCHOOL: Sylvan
Lucas in 2024
HOBBIES: Golfing,
hunting, fishing and
shooting pool
DISTRICT: Osborne
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